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We define: 

 
• Innovation as ideas that 
are implemented and create 
value  
 
• Welfare as social services 
provided by the state or 
other organizations for the 
wellbeing of citizens. 
 
 • Green growth as 
environmentally sustainable 
economic progress  
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“Public sector innovation has had a 
negative wording, because people 
think of losing jobs and cutting 
services, but it is really about 
delivering the policies in a more 
efficient way and responding to 
the end needs of the user.  
Understanding what their needs 
are and what their experience has 
been and deliver the service based 
on that experience”  
 
Máire Geoghegan- Quinn, EU Commissioner 
for Research, Innovation & Science.  
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Thank you for your attention! 

 
 

 

 

 

 

      

 

Marianne Neraal mane@norden.org  
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